MUHHUCTEPCTBO CEJIbCKOI'O XO35IICTBA POCCUICKOM ®EIEPAIINHN
®DenepalibHOE TOCYIaAPCTBEHHOE OIOPKETHOE 00pa30BaTeNIbHOE YUpPEXKACHUE
BBICITIIETO OOpa30BaHUS
«KYBAHCKMI TOCYIAPCTBEHHBIN AT'PAPHbIN YHUBEPCUTET
nmenu W.T. TPYBUJIMHA»

DOKOHOMUYECKUH (paKyabTeT
VYIpaBieHus 1 MapKETUHT A

YTBEPXJIEHO
@ Ky6rAy Dokyr 1 FIOIJU'MC? npocToit
v Ktwonirogumenenni BNEKTPOHHON MOANUCHID HeKaH
CBEJIEHVIA O CEPTUGUKATE 3
Cepridukar:  2a00000ab42e061afa7cd12f20000200000ab4 TIOHaKOB Ka
Brianener|:  Tionakos KOHCTaHTIH 3Ayapaosuy 1 9 ) O 5 ] 2 02 5

DeficTeuTenen ot 23-05-2021 no 22-05-2026

PABOYAS TPOI'PAMMA JUCIUAIIJIMHBI (MO YJIS)
«YITPABJIEHUE KAYECTBOM)»

VYpoBeHb BhIciIero o0pa3oBanus: OakansaBpuar

Hanpasnenue noarorosku: 38.03.02 MeHem MEHT
Hanpasnennocts (npoduis)noarotoBku: [Ipon3BoaCcTBEHHBI MEHEHKMEHT

KBanudukanus (creneHb) BbITyCKHUKA: OaKaiaBp
®opMbl 00y4eHUS: OUHAs, OUHO-3a0YHAS
I'on Habopa (mpuema Ha oOydenue): 2025

Cpoxk nosy4eHus: 00pa3oBaHMs: Ounas ¢popma oOyuenus — 4 rona
Ouno-3a0uyHas popma oOyueHus — 4 roga § mecsua(-eB)

O0BeM: B 3aUETHBIX €IUHUIIAX: 2 3.€.
B aKaJIEMHYECKHUX Jacax: 72 aK.4.
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Pa3padoruukmu:

Crapmii npenojaBareins, kKageapa yrnpaBieHHs: 1 MapKETHHTa

bannypuna 1.I1.

PaGouas mporpamma IUCIUIUTHHEI (MOMYJsSl) COCTaBlIeHa B cOOTBeTCTBHH ¢ TpeboBaHusMU OI'OC

BO 1o mwnanpasnenn o mnoxarotoBku 38.03.02 MeHemKMEHT,

YTBEPKACHHOIO TPUKAa30M

Muno6puaykun ot 12.08.2020 Ne 970, c yueToM TpyAOBBIX (YHKIHMH NpodecCHOHATBHBIX
cTaHnapToB: "bu3Hec-aHanuTHK'", yTBEpKAEH npukazoM Munrpyna Poccun ot 25.09.2018 Ne 5928;
"Criermanuct B cdepe 3akynok", yreepxkaeH npukazom Munrtpyna Poccun ot 10.09.2015 Ne 625H;
"OKoHOMUCT mpeanpuAtus', yTBepxkaeH npukazom Muntpyna Poccum ot 30.03.2021 Ne 161H;

"Mapxketouor", yrBepxkaeH npukazom Munrpyna Poccun ot 04.06.2018 Ne 366H.

CornacoBanue U yTBepkKACHUE

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTI0 (TIpu HATTMYWUN)
opras
1 VYnpasnenus u 3aBeyIOIIHi TonmaueB A.B. CorracosaHo 19.05.2025
MapKeTHUHTa kadenpoii,
PYKOBOAUTEH
Moapa3eseH s,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Ilenp oOcBOeHUS AMCHUIUIMHBI -  «YIpaBICHHE Ka4eCTBOM» SIBIseTCS (HOpMUPOBaHUE
KOMITJIEKCAa 3HAHUN 00 OpPraHM3aIMOHHBIX, HAYYHBIX U METOAMYECKHX OCHOBaxX OOECIeueHUs M
YIOpaBiICHUs] Ka4eCTBOM TMPU BHEAPEHUU TEXHOJOTUYECKUX, MPOAYKTOBBIX HWHHO-BAllUU WU
OpraHU3alMOHHBIX M3MEHEHUM, a TaKkKe O MPUMEHSEMBIX MEXIYHa-pOJHBIX CTaHIApPTaX CEpUH
NCO u cepruukaiy CUCTEM KauecTBa.

3agayu N3y4eHUs TUCLIUILIAHBL:

- (dhopMHpOBaHHUE TEOPETUUYECKUX 3HAHUK B 007acCTH MpoOieM obOecrieueHus W yHpaBIICHUS
KaueCTBOM B YCJIOBHSIX COBPEMEHHOTO MTPOU3BOCTBA;;

- OCBOCHHME OCHOB METOMIOJIOTUM M TEPMUHOJIOTUU YIPABICHUS KAYECTBOM PAa3IUYHBIX
MIPOLIECCOB, MPOIYKIIUHU U YCIIYT;;

- (¢opMHpOBaHHE HABBHIKOB OpraHU3AIMK Pa0OTHI IO 0OECIICYCHUIO Ka4eCTBa IMyTEM pa3padOTKH
U BHEJPEHHUS CHCTEM KaueCTBa B COOTBETCTBUH C PEKOMEHJA-IHSMHU MEXIyHApOIHBIX CTaHAAPTOB
cepuit UCO u ceprudukanum cucteM Kaye-CTBa;;

- (dopMHpOBaHUE YMEHHMH aHAJIM3UPOBATh CYIIHOCTh PAcCMaTpUBaeMOro OOBEKTa Kak
COBOKYIIHOCTb €TI0 CBOMCTB, Ha3bIBAEMYI0 KaueCTBOM, IIpM BHEAPEHUU TEXHOJIOTUYECKUX,
MPOYKTOBBIX MHHOBALIMI UM OPTaHU3aLMOHHBIX H3MEHEHHIL. .

2. IInanupyemble pe3yJbTaThl 00y4eHHs M0 JUCHHUILINHE (MOYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM MPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

OIIK-3 CnocobeHn pa3pabarbiBaTh 0OOCHOBAaHHBIE OPraHU3ALMOHHO-YIPABICHUYECKHE PELICHUS C
Y4ETOM HUX COIMaJbHOW 3HAYMMOCTH, COJCHCTBOBATH MX PpEANM3ALUU B YCIOBHIX CIOKHOM H
JMHAMUYHOM Cpelbl M OLICHUBATh UX MOCIIEICTBUS

OIIK-3.1 3HaeT OCHOBHbIE METOJbl U MOJENIN NPHUHATHS OPraHU3aLMOHHO-YIIPABIEHYECKUX
peLIeHu

3name:

OIIK-3.1/3u11 - 3HaCT  OCHOBHBIE METOABl W MOJENHU HPUHSTHS
OpraHU3aIMOHHO-YTIPABICHUYECKUX PELICHUH - YCBOMII COJIepKAHNE METOIOB U MOETCH
NPUHATHS OpPraHU3allMOHHO-YIPABICHYECKUX PEIICHUN - OCHOBHBIC HAYYHBIC TOIXO/bI
K pa3paboTke M 0OOCHOBAaHHMIO OPraHU3ALMOHHO-YIPABIEHYECKHX PEIICHUI - OCHOBBI
IUIAHUPOBAHUS, KOHTPOJIS M YIpPaBICHHS B JIOTHCTUYECKHX ONEpalMiX - OCHOBBI
IUTAHUPOBAHHUS, KOHTPOJISL ¥ YIPABICHUS B JIOTHCTUYECKHUX OINEPALUAX - 3HACT MOJIEINb
KU3HEHHOTO LMKJIa WHHOBAlUM W OCOOCHHOCTH €€ MpPHUMEHEHHsS IpH pazpaboTke
OpraHU3aIMOHHO-YTIPABICHUYECKUX PEIICHUI

Ymems:

OIIK-3.1/¥m1 - ymeer paspabaTpiBaTh, OOOCHOBBIBATh, PEAIM30BBIBATH, OIICHUBATH
OXHJIAEMbIE PE3YJIbTAThl MpeIaraéMbIX OpraHU3alMOHHO-YIPABICHYCCKIX PEIICHUH -
UCTIOJIb30BaTh METOAMKH 10 BBIPAOOTKE OPraHNU3allMOHHO-YIIPABICHYCCKUX PEIICHUN Ha
OCHOBE aHaJIM3a W CHCTEMBl TPABWJI NPU HX OLEHKE - MOCTPOSHHE JIOTHCTHYECKHUX
OTepanuii ¥ MPUHITUIIOB UX (YHKIIMOHUPOBAHHSI

Braoems:

OIIK-3.1/HBl - Brnameer HaBbIKAMH OIICHUBAHHMS  OXHIAEMBIX  PE3yJIbTAaTOB
IPEIaraéMblX OPraHU3allMOHHO-YIIPABIECHUYECKUX PEIICHUN - 3HAET OCHOBHBIE 3aKOHBI
U CTaHAApPTHl B 00JAacTU YIpPABICHHS KAaue€CTBOM - NPHMEHEHHE METONOB NPUHITHS
OpraHM3al[MOHHO-YIIPABJIEHYECKUX PEIICHUH - TIOATOTOBKA IUIAHWPOBAHUSA, KOHTPOJISA U
YIPaBIEHUS JIOTUCTUYECKUX CUCTEM
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OIIK-3.2 VYMeer paspadareiBaTh, OOOCHOBBLIBATH, PEAIM3OBBIBATH, OLIEHUBATH OXKHIAEMBIE
9 9 b
pe3yJIbTaThl MPEAJIaraeMbIX OpPraHu3alMOHHO-YIPABICHUYECKUX PELICHUN

3name:

OIIK-3.2/3u11 - 3HaeT  OCHOBHBIE METOABl M MOJENHU HPUHSTHS
OpraHU3aIMOHHO-YTIPABICHUYECKUX PEIICHUH - 3HAaeT OpraHM3allMOHHBbIC, HAay4yHBIC U
METOIMYECKHE OCHOBBI O0ECIIEUeHUS M YIPABICHHUS KAuyeCTBOM IIPH BHEAPEHUU
TEXHOJIOTHYECKUX, MPOMYKTOBBIX HMHHOBALMN MM OPraHU3allMOHHBIX W3MEHEHHUH -
3HAET MEXaHU3MBI yNPaBICHUs WHHOBAIMOHHBIM PAa3BUTHEM SKOHOMUKH U MX BIIUSHHE
Ha pe3yJbTaThl MPEAJIaraéMbIX OPraHU3aIMOHHO-YIIPABICHUECKUX PELICHUH - MEXaHU3M
peainzanuy OpraHu3allMOHHO-YIPABICHYECKUX PEIICHUH U OLIEHKU UX MOCIEICTBUI -
(axTopbl, BIUAIOUINE HAa pa3pabOTKy OpraHU3alMOHHO-YIPABICHYECKUX PEIICHUH U UX
peaynzanuio

Ymems:

OIIK-3.2/¥m1 - ymeer pa3pabaThiBaTh, OOOCHOBBIBATh, PEATU30BBIBATH, OIICHUBATH
OXKUJAEMbIE PEe3yIbTaThl MPEAIAaraeéMbIX OPTaHU3AIMOHHO-YIPABICHYSCKUX PEIICHUH -
yMEeT peliaTh CTaHJapTHBIC 33/1a41 10 pa3paboTKe, 000CHOBAHUIO, peaTn3allui, OIEHKE
OXKUJIAEMBIX PE3YyJIBTATOB MpeIaraeMbIX OpraHU3aI[MOHHO-YIIPABICHYSCKUX PEIICHUN -
yMeeT aHAJIM3HPOBATh CYHIHOCTH PacCMaTpUBaeMOro OOBEKTa KaK COBOKYITHOCTH €Tr0
CBOWCTB, Ha3bIBAEMYyI0 Kaue€CTBOM, IMPH BHEAPEHUHM TEXHOJIOTHYECKHUX, MPOMYKTOBBIX
WHHOBAIIMK WJIM OPTraHU3AIMOHHBIX HM3MEHEHHMH - (opManu3oBaTh NpodIeMy IO
BBIPA0OTKE OPraHU3AIIMOHHO-YIIPABICHYECKUX PEIICHUN

Braoems:
OIIK-3.2/HBl - Bmameer HaBBIKAMH OIICHHBAHUS  OKHUIAEMBIX  pE3YJIBTATOB
MpeajiaraéMbIX OPraHU3allMOHHO-YIIPABICHYECKUX pENICHUH - BIaJeeT METoJAaMu

OpraHM3aI[MOHHBIX, HAYYHBIX U METOJUYECKUX OCHOB OOECleUYeHHUs U YIpaBICHUS
KauecTBOM INpu pa3paboTke, OOOCHOBAaHWHU, pEATU3ALUU, OICHKH OXKUIAAEMbIX
pe3yabTaTOB  MpeajaraéMblX  OpPraHU3allMOHHO-YIPABIECHUYECKUX  pEIIeHUuH  Mpu
BHEAPEHUU TEXHOJIOTMYECKHX, MPOAYKTOBBIX WHHOBAIMM WJIM OpPraHU3allMOHHBIX

U3MEHEHUN - BiaJeeT HaBbIKaMU OOOCHOBaHMSI U yNpaBICHUs peanu3anueit
MPUHUMAEMBbIX OpTraHU3aIlMOHHO-YIPABIEHUYECKUX pelieHui B obmactu
MHHOBAIIMOHHOTO pa3BUTUA - 00ocHOBaHHE u peanuszanus

OpraHU3aIl[MOHHO-YIIPABIEHYECKUX PEIICHUN

OIIK-3.3 Biameer HaBbIKAMU OIICHUBAHUS OXHUIAEMbBIX PpE3YJIbTaTOB IPEAJIaraeMbIX
OpraHU3aIMOHHO-YTPABIEHYECKUX PEIICHUI
Suame:
OI1IK-3.3/3u1 CrmocoObl  OIEHKH  OXXKHJIAeMBIX  pPE3yJIbTaTOB  TMpeJiaraeMbIX
OpraHU3AIMOHHO-YTPABICHYECKUX PEIICHUA METOIUYCCKHE PEKOMEHIAIINU 10 OIEHKE
po0JIeM BO3HUKAIOIINX MPH MTOCTPOCHUH JIOTUCTHIECKUX CUCTEM - 3HAET OPTaHU3AIHI0
paboThI O 00ECIIEYEHUIO KaueCTBa MyTeM Pa3pabOTKH W BHEAPECHHS CUCTEM KayeCTBa B
COOTBETCTBUH C PEKOMCHAANMSIMHU MEKIYHAPOIHBIX CTaHAApPTOB CEpUHA HCO W
cepTUHUKAIIMK CHCTEM KauyeCcTBa
Yuems:
OIIK-3.3/¥YM] -ucmonb3oBaThb OCHOBHBICE Hay4YHBIC TOAXOAbI K pa3paboTke W
000CHOBAaHMIO OPTaHWU3AIMOHHO-YMPABICHYECKUX PENICHUH -OICHUBATh IOCTPOCHHE
JIOTUCTUYECKUX CHUCTEM W MPUHIIUIIOB X (PYHKIIMOHUPOBAHUS - YMEET pa3padarsiBaTh U
BHEJIPATh CUCTEMY KauyecTBa B COOTBETCTBHHM C PEKOMEHIAIMSIMH MEXTYHAPOIHBIX
CTaHJIAPTOB CEPUI UCO U CePTU(DUKAIIUU CUCTEM KaueCTBa
Brnaoems.:
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OIIK-3.3/HBl -Brnageer 0a30BBIMH HAaBBIKAMU OIICHMBAHUS TIOCIEICTBUN MPUHSATHUS
MpeajaraéMblX OpPraHU3aIl[MOHHO-YIPABICHYECKUX PELICHUN B YCJIOBUSX CIOXHOU U
JUHAMUYIHOU cpenbl -OIICHKA 0XKHJ]AEMBIX pE3yJIbTaTOB MpeasiaraeMbIX
OpPraHU3allMOHHO-YNPABICHYECKUX PpEUICHUM -TOArOTOBKAa M OILIGHKAa KadecTBa
TUTAHUPOBAHUS, KOHTPOJISI ¥ yIPABICHUS JOTUCTHYECKUX CHCTEM - BIafieeT 0a30BBIMU
HaBEIKAMU OLICHUBAHUS IMOCICACTBUI MPUHATHUSA MpeasiaraeMbIxX
OpPraHU3ALMOHHO-YIPABICHYECKUX PEIICHUH B YCIOBHUAX CJIOXKHOM U JMHAMUYHOU
cpenbl - BIAJEET HABBIKAMHM OIICHUBAHUS OXHUAAEMBIX PE3YJIbTATOB IIpelIaraéMbix
CHUCTEM KauyecTBa B COOTBETCTBUU C PEKOMEHIALMSIMHU MEXIYHAPOIHBIX CTaHAAPTOB
cepwii uco U cepTU(UKAINY CUCTEM KauecTBa

3. MecTo aucuMiinHbl B cTpykrype OIl

JucuunnuHa (MoAynb) «YOpaBlieHHE KauecTBOM» OTHOCHUTCS K  0Os3aTeNbHOM  YacTu
oOpasoBaTebHOM TpOrpaMMbl M H3ydaeTcss B ceMecTtpe(ax): Ounas ¢opma oOydeHUs - 3,
OuyHo-3a04yHast hopma 0OydeHHS - 3.

B nmpouecce wu3yueHHMs AWCHUIUIMHBI CTYIEHT TOTOBHUTCS K PpEIICHUIO THUIOB  3ajad
npodeCcCHOHAIBHOW  AeATenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.

4. O6beM aMCUMIIMHBI (MOYJIs1) M BUABI Y4eOHOI padoThI

Ounas popma ooyuenus

5 5 S
o = & =
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2 3 £ s E = S 3
g Z =SleE = = |8 T o =
5 |8 |85(88] 8 |23~ §~
o =0 5} S o= = = =
Hepuon SSIEGIER|ss| 2 (2858|285 g5
6 RI|RR|IE F|E S| =« |[£E |5 S| S Ec:s
00yueHus FElECEdlas] g EZe g E| EZ
< | O o =
S 12 EEEE[SEIE 15 | g
Q
g 18 |5 -
o o O = = & )
& © | &
Tpetuii cemectp | 72 | 2 | 47 | 1 30 | 16 | 25 3auer
Bcero 72 47 | 1 30 | 16 | 25
Ouno-3a0unas ¢hopma obyuenus
5 5 z
o = & =
2 |2 |< |E = | |8 s
2 18 |5 _|& = |8 & 3
g g 2 ~le = ~ % as) o L
= g Qo 2| 7 |IE = =
5 |3 28|28 & |2~|% |5 S
S=le | ol® 5| S Fle @ 2T = 7
ITeproxn S3|EG|E s | 2 |88|5 5|25 S8
< T < S < < <
00yueHus EZ|EC|E 5|ES o; E&;E/éi gz
< S |9 \O© ] =
2 |8 |[EElgE| & |E |E |8 >
=f = = =han = < o %
S 8 |2 |z 5 | |2 >
o o O = = = ()
& © | £
Tpetuii cemectp | 72 | 2 15 1 6 8 | 57 3auer
Bcero 72 | 2 15 1 6 8 | 57

5. Conepxanue 1MCUUILTAHBI (MOLYJIS)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
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(4acel MPOMEXKYTOYHON aTTECTALIMU HE YKA3bIBAOTCSI)

Ounas popma ooyuenus

HaumenoBanue paznena, TeMbl

Bcero

BneayauTopHas koHTakTHas

pabora

[IpakTrnyeckue 3aHATHS

00y4eHHsI, COOTHECEHHBIE C
pe3yJbTartaMyi OCBOEHUsL

[Inanupyemblie pe3ynabTarhbl
IPOrpaMMbI

Pa3gen 1. MetonoJsiornueckue
OCHOBBI YIIPaBJICHUSI KA4€CTBOM
NpoayKuuu (ycJIyr) Ha
NnpeanpusTHHA.

W

5

s | JIGKITMOHHEIC 3aHATHUSI

6

— | CamocTosTenbHAS paboTa

(S8

Tema 1.1. TeopeTudeckrie OCHOBBI
YIIpaBJICHUS Ka4Y€CTBOM
MPOLYKIUU.

Tema 1.2. CucteMa MeHEKMEHTA
KadyecTBa — Ba)KHEHIIas
COCTAaBJISIONIAs CHCTE-MBI OOIIETO
MEHEKMEHTA TIPEATPHUSATHSA.

11

Tema 1.3. OCHOBEI MEXaHU3MOB
YIIPaBJICHUS Ka4€CTBOM.

Tema 1.4. CkBO3HOE yIpaBIICHUE
KaueCTBOM MPOTYKIUH.

OIIK-3.1

o
=
7
[
to

OIIK-3.3

Pasnen 2. OcHOBBI
CTAHAAPTH3ALUMA U
cepruuKaAnMH NPOAYKIIHU
(ycJayr): Me:KIyHaApOIHbIH 1
0Te4eCTBEHHbII ONBIIT.

36

14

13

Tema 2.1. MexxnyHapoaHbie
cranaaptel [SO cepun 9000.

Tema 2.2. MexxayHapoaHbie
OpraHU3aIMH 10 CTaHIAPTH3AIUN
Y Ka4E€CTBY MPOTYKIIHH.

Tema 2.3. UanoBaumnu u
yIpaBiICHUE Kau€CTBOM.

Tewma 2.4. Cepruduxanus
MPOIYKITHH.

Tema 2.5. IHHOBaIIMOHHBIH
MEHEKMEHT: cepTu(dUKaus
CHCTEM MEHEIKMEHTA B
MEXTyHApOIHBIX OpraHU3alUsiX.

OIIK-3.1
OIIK-3.2
OIIK-3.3

Pa3ngea 3. 3auer

Tema 3.1. IlonroToBka K
MPOMEKYTOYHOM aTTECTAIUU.

OIIK-3.1
OIIK-3.2
OIIK-3.3

Hroro

72

30

16

25

Ouno-3a0unas ¢hopma obyuenus
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HaumenoBanue pazaena, TeMbl

Bcero

BueaynutopHas koHTaKTHas

pabora

JlexuMoHHbIE 3aHATUSA

[IpakTrnueckue 3aHATUS

00y4YeHHUsI, COOTHECEHHBIE C
pe3yJbTaraMu OCBOEHUs

[Inanupyemblie pe3yabTaThbl
MIPOrpPaMMBbI

Pa3pen 1. MeTomosiornueckue
OCHOBBI YNIPaBJIeHUs] KA4€CTBOM
npoaykuuu (ycjayr) Ha
npeanpusiTHH.

93]

4

w | CaMocTosTeNnbHAS paboTa

N

Tema 1.1. TeopeTnyeckue 0CHOBBI
yIpaBiIeHUS] Ka4€CTBOM
MPOAYKIIHH.

Tema 1.2. Cucrema MEHEIKMEHTA
KauecTBa — Ba)KHEHIIas
COCTAaBIISIONIAS CUCTE-MBI OOILIETO
MEHEKMEHTA TPEAIPHUSITHS.

10

Tema 1.3. OCHOBBI MEXAaHIN3MOB
YIpaBICHUS KAaYeCTBOM.

Tema 1.4. CkBO3HOE yIpaBiIeHHE
Ka4eCTBOM MPOITYKITUH.

OIIK-3.1

o
=
7.“
o
o

OIIK-3.3

Pa3agen 2. OcHoBbI
CTAaHIAPTU3ALUHA U
cepTudUKAIMYU NPOAYKINH
(ycaayr): MesKaIyHApOAHBIN 1
0TeYeCTBEHHbIN ONBIIT.

37

33

Tema 2.1. MexayHapoiHbie
cranaaptsl ISO cepuu 9000.

Tema 2.2. MexayHapoiHbIe
OpraHu3alMy MO CTaHJAPTU3ALUN
Y Ka4€CTBY MPOTYKIIUH.

Tema 2.3. IHHOBanuu u
YIIpaBJICHUE KAaY€CTBOM.

Tema 2.4. Ceprudukanms
MPOITYKITHH.

Tema 2.5. THHOBaIMOHHBIN
MEHEKMEHT: CepTU(hUKAIIHS
CHCTEM MEHEIKMEHTA B
MEXTyHAPOIHBIX OPTaHU3AIIHSIX.

OIIK-3.1
OIIK-3.2
OIIK-3.3

Pa3nea 3. 3auer

Tema 3.1. [lonroroBka k
IIPOMEKYTOYHOU aTTECTALNH.

OIIK-3.1
OIIK-3.2
OIIK-3.3

Hroro

72

57

5.2. Conep:xkanue pa3aesioB, TeM IMCHUILIAH
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Pazoen 1. Memooonocuueckue 0CHO8bl ynpaeneHus Kauecmeom npooykuyuu (ycayz) Ha
npeonpusamuu.

(Ounasn: Jlekyuonnsvie 3anamusn - 16u.; Ilpakmuueckue 3anamusn - 74.; CamocmosamenvHasn
paooma - 12u.; Ouno-3aounasn: Jlekyuonnvie 3anamusa - 4u.; Ilpakmuyeckue 3anamun - 6u.;
Camocmoamenwvnan paooma - 24u.)

Tema 1.1. Teopemuueckue ocHoBbl YNpasieHUus Kaiecmeom npooyKyuu.

(Ounas: Jlexyuonnvie sanamus - 2u.; [Ipaxmuueckue 3anamus - 1u.; Camocmoamenvras paboma -
3u.; Ouno-3aoynas: Jlekyuonnvie 3anamus - 2u.; Ilpakmuueckue 3auamus - 1u.; Camocmosamenvhas
paboma - 6u.)

1. DKxoHOMHYECKOE M COIMalIb-HOE CO/lep KaHre KauecTBa MPOAYKIUU
2. Cucrema yrpaBieHUs KOHKY-PEHTOCIIOCOOHOCTBIO MPOAYKIIHH.

3. KauecTBo Kak 5KOHOMHYECKasl KaTeropus U 00ObEKT yIpaBIeHUSI.

Tema 1.2. Cucmema meneOdHCMeHMA KAYeCmea — BANCHEUUAs COCMABIAIOWAs CUCTe-Mbl 001e20
MeHeOIHCMEHMA NPeONnPUSMUSL.

(Ounas: Jlekyuonnvle 3anamus - 6u.; Ilpakmuyeckue 3anamus - 24.; Camocmosmenvhas paboma -
3u.; Ouno-3aounas. Jlekyuonnvie 3anamus - 2u.; Ilpakmuueckue sauamus - 2u.; Camocmosamenvhas
paboma - 64.)

1. OcHoBoIoONararoIye Tanbl pa3BU-TUI CUCTEM KauyecTBa B MUPE.
2.3Be311bI KaUYeCTBa.

3. llenn u ocHOBHBIE ATaIbl pa3padoT-ku u BHeApeHuss CMK.

4. TpeboBanus k nokymentanuun CMK.

5. YnpaBneHue KII0YeBbIMU MIPOLIeC-CaMU Ha MPEANPUATUSIX MUIIEBONW MPOMBILIICHHOCTH.
6. [Topsinok pa3paboTKH, cOrIacoBa-HUsl, yTBEPKICHUS TOKyMEHTHPOBAH-HBIX MPOIETYP.
7. IIporecchl )KU3HEHHOTO ITUKJIA TPO-TYyKIUH.

8. 3smepenust, ananu3 u yny4diienne GynkiuonupoBanus CMK.

Tema 1.3. Ocro6bl Mexanuzmos ynpaeieHuss Kauecmeom.

(Ounas: Jlexyuonnvie sanamus - 4u.; [Ipaxmuueckue 3anamus - 2u.; Camocmosmenvras paboma -
34.; Oyno-3aounas: I[lpaxmuueckue sanamus - 2u.; Camocmosmenvrasn paboma - 64.)

1.IlonsATHE CHCTEMBI KAYECTBA.

2.MexaHu3M ynpaBiIeHUsI KAYE€CTBOM.

3.Tekyiiee ynpaBlieHUE KaY€CTBOM.

4 KoHTpOJIb KaueCTBA.

5.lHHOBalHHBIE MEXaHU3MBI YIIPaB-JICHUS KA4YECTBOM.

Tema 1.4. Cxeo3noe ynpasienue kauecmeom npooyKyuu.
(Ounas: Jlexyuonnvie sanamus - 4u.; [Ipaxmuueckue 3anamus - 2u.; Camocmosmenvras paboma -
34.; Oyno-3aounas: Ilpaxmuueckue sanamus - I1u.; Camocmosamenvrasn paboma - 64.)

1. YrpaBiieHue Ka4ecTBOM Ha MPOU3-BOJCTBEHHBIX CTAIMSIX )KU3HEHHOTO IIHKJIA.
2. YrpaBiieHue Ka4eCTBOM Ha CTaJMH MPOU3BOJICTBA, CTANH PEATU3AIH U CTaTUH MTOTPEOICHUSI.
3. OcoOeHHOCTH yIIpaBIeHUs Kaue-CTBOM MpoayKiuu (yciryr) Ha npea-npusitusax AITK.

Pa3zoen 2. Ocnoevt cmanoapmu3zayuu u cepmuukayuu npooykyuu (ycayz): mercoyHapooHslil u
OmeyecmeeHHbLIl ONbIYM.

(Ounasn: Jlekyuonnwvie 3anamusn - 14u.; Ilpakmuueckue 3anamusn - 9u.; CamocmosamenvHasn
paboma - 13u.; Ouno-3aounasn: Jlekyuonnvie 3anamusa - 2u.; Ilpakmuyeckue 3anamun - 2u.;
Camocmosamenwvnan paooma - 33u.)
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Tema 2.1. Meosicoynapoonwvie cmanoapmut 1SO cepuu 9000.

(Ounas: Jlekyuonnvle 3anamus - 24.; Ilpakmuyeckue 3auamus - 1u.; Camocmosmenvhas paboma -
3u.; Ouno-3aounas: Jlekyuonnvie 3anamus - 24.; [lpakmuueckue 3anamus - 1u.; Camocmosmenvhas
paboma - 64.)
1.Crpykrypa 6a3oBbix ctannaptos [SO cepun 9000.
2.Ces13b ¢ kKputepusimu u ¢puocopueit crangapros MCO 9000.
3.UuTerparnus 3a1ay odecnieueHus Ka-4ecTBa ¢ 3a7a4aMu OM3Heca U HHTEpe-CaMu O0IIeCTBa.
4.Ponb ctangaptoB MCO 9000 B pa3-BUTUM MEHEKMEHTA Ka4eCTBaA.

Tema 2.2. MescoynapoOHble opeanuzayuy no CManoapmu3ayu U Kayecmasy npooyKyuu.

(Ounas: Jlekyuonnvle 3anamus - 4u.; Ipakmuyeckue 3anamus - 24.; Camocmosmenvhas paboma -
3u.; Ouno-3aounas: Camocmosmenvhas paboma - 64.)

1. Pa3BuTHE MEXIYHAPOAHBIX OpraHU3aIUi U UX POJIb HA CTAHOBJICHHE YTAJIOHOB KauyeCTBA.

2. MecTo 1 3Ha4e€HHE MEXTyHAPOIHBIX OPTaHU3AIHIA B CTAHOBIICHUU CTaHIap-TU3AIMHA MUPA.

3. CorpynaudectBo Poccuu ¢ MeXIyHapOIHBIME OPTaHU3ANMUSIMHU 110 CTAHAAPTU3AIUU U KaueCTBY
MPOAYKIIHH.

Tema 2.3. Unnosayuu u ynpasienue KauecmeoM.

(Ounas: Jlexyuonnvie 3auamus - 4u.; Ipakmuueckue sanamus - 24.; Camocmosmenvras paboma -
3u.; Ouno-3aounas: Camocmosmenvnas paboma - 74.)

1. Obume cBeieHUs O CHCTEME YIPaB-JICHUS] KAYECTBOM.

2.Buenpenue crangapros kadectBa ISO 9001 B opranuzanuu.

3. Opranu3zanus npoiecca BHEIPEHUSI HOBOTO 000PYIOBaHUS Ha MPEAIPUSTHH.

4. IToaxonpl K MpobiemMe KauecTBa Ha MHHOBAIIMOHHBIX PEATPHUATHSX.

Tema 2.4. Cepmudghuxayus npooykyuu.

(Ounas: Jlexyuonnvie 3auamus - 2u.; Ipakmuueckue sanamus - 24.; Camocmosmenvras paboma -
2u.; Ouno-3aounas: [Ipakmuueckue 3anamus - 1u.; Camocmosmenvras paboma - 74.)

1. ITonsiTHe cepTudUKAIMM U HEOOXO-IMMOCTh €€ IPUMEHEHUSI.

2. Cucrembl cepTu(UKAIMM: HALUMO-HAJIbHAS, PErHMOHANbHAs, MEXIyHa-ponHas; oOs3areibHasd,
TOOPOBOJIbHASL M CAMOCTOSITEIbHAS.

3. OcHoBoronaraonme J0KyMEeHThI B 00J1aCTH CepTU(PHUKALINN.

Tema 2.5. HHHOBAUUOHHBILL MEHEONCMEHM: CepMU@UKAYUs CUCmeM MEHeONCMeHma 6
MeNCOYHAPOOHBIX OP2AHUZAYUSIX.

(Ounas: Jlexyuonnvle 3anamus - 24.; Ilpakmuyeckue 3auamus - 24.; Camocmosmenvhas paboma -
2y.; Ouno-3aounasn: Camocmosmenvuas paboma - 74.)

1.MexayHapoaHasi cepTu(UKaIus.

2.CeptuduKanusi CUCTEM MEHEHKMEH-Ta B MEKAYHAPOJHBIX OpPraHM3alusAX Kak ()aKT MOBBIIICHHS
KOHKYPEHTOCIIO-COOHOCTH MPEANPUATHH.

3. Iopsinox cepTudUKaum: MPOLUEAYpPhl U UCTIOTHUTEIH.

4.Ceptuduranus yciyr.

Pazoen 3. 3auem
(Ounaa: Bueayoumopnaa konmaxkmuaa paooma - Iu.; Ouno-3aounas: Bueayoumopuasn
KoHmaxkmmuasa paooma - 1u.)

Tema 3.1. Iloocomoska Kk nPpoMeNCymo4HOU ammecmayuu.
(Ounasa: Bueayoumopmuas kxonmaxkmuas paboma - Iu.; Ouyno-3ao0unas: Bueayoumophas
KOHmaxkmuas paboma - 1u.)

[ToaroroBka Kk MpOMEKYTOUHOM aTTECTALMH - 3a4ET.
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6. OneHoYHBIC MaTepHAJIbl TEKYLIET0 KOHTPOJIS
Pazoen 1. Memooonozuueckue o0CHO8bI YnpaeieHus Kayecmeom npooykyuu (ycaye) Ha
npeonpuamuu.
Dopma KOHMPOA/0OYeHOYHOe cpedcmeo. 3adaua
Bonpocul/3adanus:
1. Halimute cOOTBETCTBHE MEXAY TEPMUHAMU U UX XapaKTEPUCTHKAMU
Tepmun:
a) Cepru(ukar COOTBETCTBHSI Ha TPOAYKIIUIO
0) Jlexmaparusi COOTBETCTBHS
B) OTKa3HOE TUCHEMO
r) [loxapuslit ceprudukar
XapakTepucTuka:
a) 3aKOHONATEIBHO PErIAMEHTHPOBAHHBIA ITOKYMEHT, O(OPMIIAETCS aKKPEIUTOBAaHHBIM OPraHOM
cepTHU(UKALNU TI0 pe3yabTaTaM MpeayCMOTPEHHBIX JIa0OPATOPHBIX UCHBITAHUNA U CBHIETEIBCTBYET
0 TOM, YTO NMPOAYKLHUS COOTBETCTBYET 3asIBJICHHBIM TPEOOBAHUSIM.
0) o¢unMaTbHBIA JOKYMEHT B CHCTEME TEXHHUYECKOTO pEryJIHpOBaHUs, MOATBEP)KIAIOIINI
COOTBETCTBHE 00BEKTA TPEOOBAHUAM JICHCTBYIOIUX CTAaHIAPTOB OE30MACHOCTH.
B)o(UIIMaNbHBINA TOKYMEHT, BBIJAaHHBIN aKKpEIUTOBAHHBIM OPraHOM, HH(POPMUPYIOMIUNA O TOM, YTO
MPOIYKIIHS HE TIOJICKUT 0053aTeNIbHON CePTUPHUKALNN U JEKIAPHUPOBAHUIO
I) JOKyMEHT, KOTOPBIM IMOATBEPKIACT COOTBETCTBHE NPOAYKIIMH YCTAHOBJICHHBIM TPeOOBaHUSAM
TEXHUYECKOTO PeriaMeHTa o MokapHoil 6e3omnacHoctu (123-D3).
Pazoen 2. Ocnosvt cmanoapmuzayuu u cepmuduxkayuu npooyKyuu (yciyz): mMexcoynapoouslii u
omeyecmeeHHblil OnbLIym.

Dopma KOHMPOA/0OYeHOYHOe cpedcmeo. 3adaua
Bonpocul/3adanus:

1. Omnpenenure morepu OT Opaka W TMOTEPH TOBAPHOM MPOIYKIIMK M3-32 BO3SHHUKHOBEHUS
Opaka mpeanpusTUs B OTYETHOM MEPUO/Ie

CebectonMocTb 3a0pakoBaHHOM MpoayKIuH — 1122 ThIC. py0

Pacxonp! mo ucnpasnennro 6paka — 180 TeIc. pyod

CroumocTh Opaka 1o 1eHe BO3MOXHOTO UCTIONB30BaHus — 337 ThIC. pyd

CymMma yeprkaHuid ¢ BUHOBHBIX JIUIL — 22 TBIC. PyO

CtouMOCTh TOBapHOHM MPOAYKITMH B AcicTBYOMmMX 1eHax TII — 234521 Teic. pyo
CebecTonMOCTh TOBApHOU MPOAYKITUU B JEHCTBYIOMIUX 1IeHax — 175891 Thic. py0

Pa3zoen 3. 3auem
Dopma KOHMPOA/OYeHOUHOe CPEOCMEBO.!
Bonpocul/3adanus:

7. OueHOYHbIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA
Ounas ghopma obyuenus, Tpemuii cemecmp, 3auem
Konmponupyemwie H/IK: OIIK-3.1 OIIK-3.2 OIIK-3.3

Bomnpocrei/3ananus:
1. DKOHOMUYECKOE U COLUATBHOE COMEPKAHUE KaueCTBA MPOTYKIUH.

2. OCHOBHBIE LIENH U 33J]a4y YIIPaBJICHUS Ka4€CTBOM.

3. Cucrema yrnpaBieHHs Ka4€CTBOM
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4. MeToap! ynipaBieHUs Ka4€CTBOM

5. Cpenctsa ynpaBlieHUs] Ka4€CTBOM

6. ®akTophl BO3IEUCTBHS HA KAYE€CTBO

7. IloHATHE KBAIUMETPUH U €€ CTPYKTypa

8. ®aza oTOpaKkoBKHU (TMEPHOA, OCHOBHBIE MPEICTABUTENN) — MEPUOJ PA3BUTHUS YIPABICHUS
Ka4yecTBa.

9. ®aza KOHTpoOJs KauecTBa (TIEpUON, OCHOBHBIE MPEACTABUTEIN) — TMEPUOJ PA3BUTHS
yIpaBJIeHUS KauecTBa.

10. ®a3a ynpaBineHusi Ka4yeCTBOM (IIEPUOJ, OCHOBHBIE NPEACTABUTEIMN) — MEPUOA PA3BUTHS
YIpaBIEHUS KauyecTBa

11. ®aza meHeIKMEHTa Ka4eCTBOM (TIEPHOJ], OCHOBHBIC TIPEICTABUTENIN) — MIEPUOJT PA3BUTHS
yIpaBlIeHUs KauecTBa.

12. ®a3a kayecTBa cpebl (MEPHUON, OCHOBHBIC MPEACTABUTENN) — TEPUOA Pa3BUTHS
YIPaBJIEHUS KaueCTBa.

13. Konnenuusa u ki [lyxapra

14. Ilpunnune! kayecTBa JleMuHra.

15. Cniupans [xypana

16. Konmeniust ToraqbHOT0 KOHTpOoutst KauectBa (TQM)

17. Konnenust Kpocou

18. Buabl KOHTPOJISE KauecTBA MPOYKIIUU

19. ®enepanbhblii 3ak0H «O TEXHUYECKOM PETYITUPOBAHUID)

20. OcHoBuble 1eau NpuHATUA O3 «O TEXHUYECKOM PEryIUPOBAHUI)
21. Crpykrypa @3 «O TEXHUUECKOM PETYIUPOBAHUI

22. O6s3arenpHbIe TPeOOBAHHS, BEIHOCUMBIE B TEXHUUECKOM PETIIAMEHTE
23. OOBEKTHI U CyOBEKTHI TEXHUUYECKOTO PETYIUPOBAHMS

24. TIpyHIUITBI TEXHUYECKOTO PEryIUpPOBAHUS

25. Chepsl TEXHUYECKOTO PETYIUPOBAHUS
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26. DneMeHThl TEXHUUECKOTO PETYIUPOBAHUS.
27. llenu coBEpUIEHCTBOBAHUS TEXHUYECKOTO PETYIHNPOBAHUS

28. Cxema (pyHKIIMOHUPOBAHUS MOTPEOUTENHCKOTO PBIHKA MPOAYKLUHU IMPH TEXHHUYECKOM
pEryIupoBaHuU

29. MexaHu3M yIpaBieHHs Ka4€CTBOM
30. «Iletns kauecTBa» - KAK OCHOBHOE MOHATHE B yIIPABJICHUH Kau€CTBOM
31. ®ynK1MK, 00eCTIeYnBaOIINE MEXaHU3M YITPABICHHS KaueCTBOM

32. OddexkTuBHBIE HHCTPYMEHTH (OPMHUPOBAHHUS MM COBEPUICHCTBOBAHUS CHUCTEMBbI
yIpaBiIeHUS] Ka4€CTBOM

33. IloHsATHE CUCTEMBI MEHEKMEHTA Ka4eCTBa

34. OcHOBHBIE 1IeNI 00ECTIEYCHUST KaueCTBa

35. Dranbl pa3pabOTKH CUCTEMBI MEHEPKMEHTA KauyeCTBa

36. Pe3ynbraThl BHEPEHUS CUCTEMbl MEHEPKMEHTA KauecTBa

37. Ceprudukanus NpoayKIHUU Ka rapaHTHsI 0€301MacHOCTH MPOAYKIIUU

38. OOBeKTHI cCepTUGHUKALNN TPOTYKIUN

39. IlpeameTsl cepTUhUKANN TPOAYKIIUN

40. TTonTBepxeHUE U CXeMa MOATBEPKACHUS CEPTUPHUKAIIMN TPOTYKIIUN

41. Ouenka cepTu(UKaUU NPOAYKLIUU

42. Cucrema cepTu(UKAIIIH TPOTYKITUH

43. CepTuduKaT COOTBETCTBHSI KAK OCHOBHOM JJOKYMEHT CepTH(UKALUU NPoayKuuu B PO
44. Jlexnapanus 0 COOTBETCTBUU KaK OCHOBHOM TOKYMEHT CepTU(HUKAIMU TPOAyKIMU B PD

45. CBuuerenbcTBO O TOCYOApPCTBEHHOM pErucTpalMM Kak OCHOBHOM — JIOKyMEHT
cepTu(UKannu NpoayKuuu B PO.

46. [ToxxapHbIit cepTuduKaT Kak OCHOBHON JOKYMEHT cepTHU(HUKAIIMHN MPOAYKIHH B PD.
47. OTKa3HOE MUCHMO B CEPTH(PUKAIINH POy KITUH

48. O6s3arenpHas Gopma cepTuduKauy TPOaYKIIUN

TTonrorosneno B cucteme 1C:Yuusepcurer (000006477) Crpanuria 13 u3 22



49. JlobpoBonbHas popma cepTUPUKAIIUN MTPOTYKITUN

50. Cuctembl JOOPOBOJIBLHOM CEPTHQPUKAIIMN CHCTEM MEHEKMEHTA KadyeCcTBa
51. Tlponemypa BeIOOpa oprana 1o cepTuGUKAIUU TPOTYKIIUU

52. Konuenmus BceoOriero ynpasienus kadectBoM (Total Quality Management — TQM)
53. Konnenmus «bepexnuBoe mpousBoactBo» (Lean Production)

54. Konnenmus Kan6an (Kanban)

55. Konnenmmust Kaiinzen (Kaizen)

56. Konnenmmus «Illects curmy» (Six sigma)

57. ®anbcudukar u KoHTpadakT NPOAYKLIUH, TOHATUE U CYITHOCTh

58. OTBETCTBEHHOCTS 32 (anbcuuKar U KOHTpapaKT NPOAYKLIUU

59. Cucrema «YecTHBIN 3HAK»

60. AKTyaJbHbIE METO/IbI 3aIIUTHI OT KOHTpadaxkTa

Ouno-3a0unas ¢hopma obyuenus, Tpemuii cemecmp, 3auem
Koumponupyemwvie U/IK: OIIK-3.1 OIIK-3.2 OIIK-3.3
Bomnpocsei/3ananus:
1. DKOHOMHUYECKOE U COLMATBHOE COJEPKAHNE KaueCTBA MPOLYKIHH
2. OCHOBHBIE LIENIM U 33J]a4y YIIPaBJICHUsI KaU€CTBOM
3. Cucrema yrnpaBieHHs Ka4€CTBOM
4. Metozpl yIIpaBiIeHHUs KaueCTBOM
5. Cpencraa ynpaBieHHs] KAY€CTBOM.
6. @akTOpB! BO3ACUCTBUS HAa KAU€CTBO.

7. IloHATHE KBAIUMETPUH U €€ CTPYKTypa

8. ®a3a oTOpaKkoBKH (TMEPHOA, OCHOBHBIE MPEICTABUTENN) — MEPUOJ PA3BUTHUS YIPABICHUS
Ka4yecTBa

9. ®a3a KOHTpoJs KauecTBa (TIEpUON, OCHOBHBIE MPEACTABUTEIN) — TMEPUOJ PA3BUTHS
yIpaBlIeHUS KauecTBa
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10. ®a3a ynpaBineHusi Ka4yeCTBOM (IIEPUOJ, OCHOBHBIE NPEACTABUTEIMN) — MEPUOA PA3BUTHS
YIpaBIEHUS KauyecTBa

11. ®aza meHeKMEHTa Ka4eCTBOM (TIEPHOJ], OCHOBHBIC TIPEICTABUTENIN) — MIEPUOJT PA3BUTHS
yIpaBlIeHUS KauecTBa

12. ®a3a kayecTBa cpeibl (MEPHUON, OCHOBHBIC MPEACTABUTENN) — TEPUOA Pa3BUTHS
YIPaBIEHUS KaueCTBa.

13. Konnenuusa u nuki [lyxapra

14. Ilpuanune! kayecta JleMuHra

15. Cniupans [Jxypana

16. Konmeniust ToranbHOT0 KOHTpoutst KauectBa (TQM)

17. Konnenust Kpocou

18. Buabl KOHTPOJISE KauecTBA MPOYKIIUU

19. ®enepanbhblii 3aKk0H «O TEXHUYECKOM PETYITUPOBAHUID)

20. OcHoBuble 1enu npuHATUA O3 «O TEXHUYECKOM PEryIupOBAHUM.
21. Ctpykrypa @3 «O TEXHUUYECKOM PETYIUPOBAHUM.

22. O6s3arenpHbIe TpeOOBaHUS, BRIHOCUMBIC B TEXHUUYECKOM PETJIaMEHTE.
23. OOBEKTHI U CYyOBEKTHI TEXHUUYECKOTO PETYIUPOBAHMS

24. TIlpyuHIUITBI TEXHUYECKOTO PEryIUPOBAHUS

25. Chepbl TEXHUYECKOTO PETYIUPOBAHUS

26. D1eMEHTBl TEXHUYECKOTO PETyIUPOBAHUS

27. llenun coBepIIEHCTBOBAaHUS TEXHUUECKOTO PETYIMPOBAHUS

28. CxeMa (yHKIMOHUPOBAHUS MOTPEOUTENILCKOTO PBIHKA MPOMYKIUU MPU TEXHHUYECKOM
peryaupoBaHuU

29. MexaHu3M yIIpaBlIEHUS] KaU€CTBOM
30. «Iletnsa kauecTBa» - KAK OCHOBHOE IOHSTHE B YIIPABJIECHUU Kau€CTBOM

31. ®yHKuuu, obecreunBaroIe MEXaHU3M YIIPaBICHHUS KaueCTBOM
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32. DddexTuBHBIE UHCTPYMEHTHI (POPMUPOBAHMS WM COBEPILICHCTBOBAHHUS CHUCTEMBI
YIIPaBJICHUS KaY€CTBOM

33. IlousaTne cUCTEMEBI MEHEIKMEHTA Ka4eCTBa

34. OcHOBHBIE LIeJH 0OeCcTeYyeHHs KauyecTBa

35. Dramnbl pa3paboTKH CUCTEMbl MEHEHKMEHTA KaueCTBa

36. Pe3ynbTaThl BHEAPEHUS CUCTEMbBI MEHEI)KMEHTA KaueCTBa

37. Cepruduxarus IpoayKIIMU Ka TapaHTHs 0€30MacCHOCTH MPOIYKIIHH

38. OOBEKTHI cepTUhUKAIIIHI TPOTYKIIH

39. IlpenmeTsl cepTHUKANY TPOTYKITUH

40. ITonTBepKaeHUE U CXeMa MOATBEPKACHUS CEPTUPUKAIIUN TTPOTYKITUH

41. Ouenka cepTuuKauy MPOaYKIIUN

42. Cuctema cepTuuKanuy MpoayKIuu

43. Ceprudukar COOTBETCTBHS KaK OCHOBHOM JOKYMEHT CepTHU(hHUKAINH MPOAYKIHH B PO
44. Jlexnmapaiusi 0 COOTBETCTBUH KaK OCHOBHOM JIOKYMEHT CepTH(HUKAIMK NMPOyKIuu B PO

45. CBUIETENBCTBO O TOCYIAapCTBEHHOW PETHCTpalMd KaK OCHOBHOM JIOKYMEHT
cepruduKauy NpoayKuu B PO

46. TloxxapHblii cepTUUKAT KaK OCHOBHON JTOKYMEHT CepTU(UKAIIH TPORYKIHH B PD.
47. OTKa3HOE NMUCHMO B CEPTH(PHUKALNYU MPOAYKLIUU

48. O6s13arenbHas popma cepTUUKALIIH TPOLYKIIHH

49. JTobpoBonbHas popma cepTUPUKAIIUN MTPOTYKITUN

50. Cuctembl JOOPOBOJIBLHON CEPTHQPUKAIIMN CHCTEM MEHEKMEHTA Ka4yeCcTBa

51. Tlponemypa BeIOOpa oprana 1o cepTuGUKAIUU TPOTYKIIUU

52. Konuenmus BceoOriero ynpasienus kauectBoM (Total Quality Management — TQM)
53. Konnenmus «bepexnuBoe mpou3BoactBo» (Lean Production)

54. Konnenmust Kan6an (Kanban)

55. Konnenmmust Kaiinzen (Kaizen)
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56. Konnenus «Illects curm» (Six sigma)

57. ®anscudukar 1 KOHTpadakT TPOAYKIIUH, TIOHITHE U CYITHOCTh
58. OTBeTCTBEHHOCTH 3a (hanmbcudukaTr u KOHTpahaKT MPOTyKIIUH
59. Cucrema «HecTHBIN 3HAK»

60. AkTyanbHBIC METO/IBI 3aITUTHI OT KOHTpadakTa

8. MarepuaJibHO-TEXHHYECKOE H Y1eOHO-MeTOAnYeCcKoe obecrevyeHue TUCIHIINHBI
8.1. [lepeyeHb OCHOBHOI U JOMOJHUTEILHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

1. BAHAYPUHA W. Il. Ynpasinenue kadectBom: meron. ykazanums / BAHIYPUHA W. II.. -
Kpacnomap: KyoI'AY, 2024. - 69 c. - TekcT: HemocpeICTBEHHBIH.

2. Ckpsouna O. B. Yopasnenne kadecTBOM npoaykinuu: ydeonoe mocobue / Ckpsouna O. B.,
Ps6kora JI. C., Tapacosa E. 1O.. - Omck: Omckuit ['AY, 2022. - 82 c. - 978-5-907507-28-9. - Tekcr:
anekTpoHHbId. // RuSpLAN: [caiiT]. - URL: https://e.lanbook.com/img/cover/book/202238.jpg (nara
obpamenust: 19.06.2025). - Pexxum qocTyrma: 1mo moamnmcke

3. I'epacumos,, M. M. VYmpasneHue kauecTBoM: KOHCHEKT Jiekiuii / M. M. T'epacumos,, I1. E.
HpmuH,. - YropasieHnue kadectBoM - MockBa: Poccuiickuit yauBepcurter Tpancmopra (MUUNT),
2020. - 149 c. - 2227-8397. - Tekcr: osnekrponnbii // IPR SMART: [caiit]. - URL:
https://www.iprbookshop.ru/116002.html (mata oGpamenus: 08.09.2025). - Pexum moctyma: mo
MOJIITUCKE

4. Bebep A. JI. Ynparnenne kauecTBoM: yueOHOe mocodue / Bedep A. JI.. - Omck: Omckuit ['AY,
2021. - 95 c. - 978-5-89764-936-5. - Tekct: snexrponnsld. // RuSpLAN: [caiit]. - URL:
https://e.lanbook.com/img/cover/book/202244.jpg (mara obpamenus: 19.06.2025). - Pexum
J0CTyTa: 1O TMOAMMHICKE

Jlononnumenvuas numepamypa

1. / EpmonmaeBa E. O., Tpodumoa H. b., CypxoB WM. B., IlozasxoBckuii B. M.. -
Cankr-IletepOypr: Jlans, 2025. - 296 c. - 978-5-507-51578-3. - Tekct: snexrponHsiid. // RuSpLAN:
[caiiT]. - URL: https://e.lanbook.com/img/cover/book/450782.jpg (nara obpamenus: 19.06.2025). -
Pexxum goctyna: mo nmoanucke

2. NBanoBa,, E. A. Ynpasrnenue kauecTBoM: ydeOHOE TTocoOUe ISl CTYICHTOB OakajaBpuara 1o
HaIpaBJICHUSIM «MEHEDKMEHTY», TOProBOe Jeno» U «3koHomuka» / E. A. Banosa,, B. A. llIneun,. -
VYmpasienue kauectBoM - MockBa: Poccuiickuii yauBepcutet tpancrnopra (MUUNT), 2020. - 54 c. -
2227-8397. - Texcr: AIIEKTPOHHBII / IPR SMART: [caiT]. - URL:
https://www.iprbookshop.ru/115905.html (mara oGpamenus: 08.09.2025). - Pexum moctyma: mo
MOJIITUCKE

8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «UHTEepHET», K KOTOPHIM 00ecneuynBaeTCs
AOCTYN 00YYAKOIIMXCS

IIpogheccuonanvruvie 6azvi danuvix
1. https://znanium.com/ - Znanium.com

Pecypcor « Unmeprnem»
1. https://edu.kubsau.ru/ - O6pa3zoBarensHblii mopran Kyol'AY
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2. http://www.iprbookshop.ru/ - IPRbook

8.3. IIporpamMHoe oGecnieueHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOIb3yeMble
NPH OCYLIEeCTBJICHHH 00pa30BaTeIbHOIO NMpoLecca Mo JUCHUIINHE
WNudopManimoHHbIe TEXHOJIOTHH, HCTIONb3yeMbIe MPU OCYIIECTBICHUN 00pa30BaTeIbHOTO Mpolecca

M0 JUCLUUIUIMHE TTO3BOJISIOT:

— o0ecreunTh B3aUMOJCHCTBHE MEXIY yYaCTHMKaMH 0Opa30BaTeIbHOIO IMpolecca, B TOM YHUCIE
CHHXPOHHOE M (MJIM) aCHHXPOHHOE B3aUMOACHUCTBHUE MTOCPEACTBOM ceTH «HTEepHeT»;

— (ukcupoBarh Xox 00pa30BaTEIBHOIO MpOIECCa, PE3yJAbTaTOB MPOMEXKYTOUHOW aTTECTAllMU II0
JTUCLUIUIMHE U PE3YJIBTaTOB OCBOEHUS 00pa30BaTeIbHONW MPOTrPaMMBlI;

— OpraHu30BaTh MPOLECC 00Pa30BaHM ITyTEM BU3yaTU3AIMH H3ydyaeMOi HHPOPMAIIUH ITOCPEICTBOM
WCTIOJIb30BaHMs MTPE3CHTALNH, YIeOHBIX (DPUITBMOB,;

— KOHTPOJIMPOBATh PE3yNbTaThl 00y4eHHsI HA OCHOBE KOMIIBIOTEPHOTO TECTHPOBAHUSI.

[lepedeHp TUIIEH3MOHHOTO MPOTPAMMHOT0 00eCTIeUeHUs:

1 Microsoft Windows - onepaiiuoHHas CUCTEMa.

2 Microsoft Office (Bkmrouaer Word, Excel, Power Point) - makeT o(huCHBIX IPUITIOKESHHIA.

[Tepeuens npodeccroHambHBIX 0a3 TaHHBIX U HH()OPMAIIMOHHBIX CIIPABOYHBIX CUCTEM:

1 I'apanT - mpaBoBas, https://www.garant.ru/

2 KoHcynbTaHT - mpaBoBasi, https://www.consultant.ru/

3 Hayunas snexkrponHas Oubnnoteka eLibrary - ynusepcanbhas, https://elibrary.ru/

Hoctyn k cetu MHTEpHET, JOCTYN B 3JIEKTPOHHYIO HH(POPMAIMOHHO-00Pa30BaTEIbHYIO Cpery
YHHBEPCHUTETA.

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOSABNIeHUs HOBbIX 8EPCULL NPOSPAMMDbL)
He ucnonb3yercsi.

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCEM
(0OHOBIeHUE BLINONHAENICS €XHCEHEDENbHO)

He ucnonb3yercs.
8.4. CnenuajbHbIe NOMEILEHUS, 1A00PaTOPHH U J1a00pPaTOpHOe 000py10BaHUe

VYHuBepcuTeT pacmoiaraeT Ha IpaBe COOCTBEHHOCTH WJIM WHOM 3aKOHHOM OCHOBAaHUU
MaTepualbHO-TEXHUYECKUM oOecreueHneM o0pa3oBaTelbHONH AESITeNbHOCTH (ITOMELIEHUSIMU U
o0opyaoBaHMEM) [UIsl pealu3alld MporpaMMbl OakanaBpuaTa, CHELMINTETa, MarucTpaTypbl IO
brmoxy 1 "Huctumnuasl (Momynu)' w brmoky 3 "lTocymapcTBeHHas wurToroBas arrectamus’ B
COOTBETCTBHUH C YU€OHBIM IJIAHOM.

Kaxnapiii oOydaromuiics B TeueHHUE BCero rmnepuoga oOydeHHs oOecredeH WHAWBUYaTIbHBIM
HEOTpaHUYEHHBIM  JOCTYIOM K  DJEKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTENbHON  cpese
YHHUBEPCUTETA u3 mo0oi TOYKHU, B KOTOPOi1 HMeeTCA JIOCTYII K
WH(pOpPMAITMOHHO-TEJICKOMMYHHUKAITMOHHONW ceTH "MHTepHeT", Kak Ha TEPPUTOPUHM YHHBEPCHUTETA,
TaK U BHE ero. YciuoBus il QyHKIIMOHUPOBAHUS 3JIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHOM
Cpebl MOTYT OBITH CO3/IaHBI C UCIIOJIb30BAHUEM PECYPCOB MHBIX OpPraHU3aLUM.

JlaGoparopus
108mx
nebenoyHast HaBo30ouMCcTUTENBHAS cuctema Mullerrup, Jlanus - 1 mr.
naprsl - 14 wr.
cucTeMa HaBO30YJIaJeHus - | mr.
cucTeMa BEHTWIALUY - | IIT.
cucTemMa KopMieHus - 1 mr.
CUCTEMA OTOIUIEHHS - | IIT.
CTaHOK IS oropoca - 1 mr.
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9. MeTonnuyecKue yKa3aHusi 0 OCBOCHHUIO TUCHUIJIMHBI (MOXYJIs1)

VYuebHas paboTa M0 HANpPaBJICHUIO TMOATOTOBKU OCYIIECTBISETCS B (hOpME KOHTAKTHOU pabOTHI C
IperojaBaresieM, CaMOCTOSTEIbHOH paboThl 00yyaromerocsi, TEKyIIeH W MPOMEXYTOUYHOM
arTecTalMii, WHBIX (OpMax, MpeasaracMblX YHUBEPCHUTETOM. YUeOHBIH Marepuan JAUCHUTUIMHBI
CTPYKTypUPOBaH M €ro U3y4YeHHE MPOU3BOJUTCS B TEMAaTHYECKOH IOCIEeI0BaTEIbHOCTH.
ConepxaHue METONMYECKHX YyKa3aHMH JOJDKHO COOTBETCTBOBaTh TpeOoBaHusM DenepaibHOTO
rOCY/IJapCTBEHHOTO 00pa30BaTelIbHOTO CTaHAApTa M Y4YeOHBIX MpOrpaMM IO JUCLHUIUIMHE.
CamocrosarenbHass paboTa CTYJIECHTOB MOXKET OBITh BBINOJIHEHA C TIOMOIIbI0 MaTepHAaJIOB,
pa3MeleHHbIX Ha ropTaiie noaaepxku Moodl.

Memoouueckue ykazanus no popmam padomot

Jlexyuonnvie 3ansamust

[lepenaua 3HauMTENHHOTO OO0BEMa CHCTEMATU3UPOBAHHOW WHGOpPMAIIMM B YCTHOH Qopme
JOCTaTOYHO OoJbinoi ayauropuu. JlaeT BO3MOKHOCTH SKOHOMHO M CHCTEMaTMYHO H3Jlaratb
y4ueOHbId MaTepuasl. OOyuaromuecsl U3ydaroT JEKIIMOHHBIA MaTepuall, pa3MEIICHHBI Ha MopTae
nonaepxku ooydenus Moodl.

IIpaxmuueckue 3anamus

dopma opranuzanuy oOydeHus, MPOBOAKMMAs O]l PYKOBOACTBOM IPENOAaBaTeNs U CIIyKamlas AJis
JeTallu3aliy, aHalIu3a, paclIUpeHus], YrIyOJeHUs, 3aKperuieHus, IpUMeHEeHus (WM BbIIOTHEHUS
pPa3HOOOpPA3HBIX MPAKTUYECKUX paboT, YMpakKHEHUH) M KOHTPOJS YCBOEHHUS IOJIYYEHHOW Ha
nekuusax yueOHoW wuHpopmanuu. [IpakTHueckue 3aHATHS TNPOBOAATCS C  HCHOJIB30BAHUEM
y4eOHO-METOMUECKUX U3JaHuil, pa3MEIIeHHbIX Ha 00pa30BaTEIbHOM MOPTaJie YHUBEPCUTETA.

Onucanue 603moxcnocmeii usyuenusn oucyunaunvl auyanu ¢ OB3 u uneanuoamu

Jnst muaBamuaoB u juir ¢ OB3 MoOXeT W3MEHAThCS OO0BEM MUCHMIUIMHBI (MOXIYJsA) B dacax,
BBIJICJICHHBIX HAa KOHTAaKTHYIO paboTy oOydJaromierocs ¢ mpenogaBareiieM (10 BHAAM YYCOHBIX
3aHATUIN) U HA CAMOCTOSTENBHYIO paboTy oOydaromierocs (Mpu TOM HE YBEJINYUBACTCS KOJUYECTBO
3a4€THBIX €AMHMII, BbIICJICHHBIX HA OCBOCHHUE JUCIUIUINHBI).

@DOH/IBI OIIEHOYHBIX CPEACTB aJaNTHPYIOTCS K OTPAaHUUYEHUSM 3J0POBBSl U BOCIPUATHS UH(DOpMaLUn
00yJaroImMUMHuCs.

OcHoBHbIE (GOPMBI TIPEICTABICHUS] OILICHOYHBIX CPEJICTB — B Te4aTHOH ¢Gopme win B ¢opme
AIIEKTPOHHOTO JIOKYMEHTA.

@DopMBbI KOHTPOJISI M OLICHKH DPE3yJabTaroB 0O0ydeHHs wHBamuioB u jmi ¢ OB3 ¢ HapymeHuem
3peHus:

— yCTHasl MPOBEpKa: TUCKYCCUH, TPEHUHTH, KPYIJIbIe CTOJIbI, COOECE0BaHNUs, YCTHbIE KOJNTIOKBUYMBI
uap.;

— C HCIIONB30BaHMEM KoMmIbloTepa U crenuanbHoro I1O: pabora ¢ 2NEKTPOHHBIMU
o0Opa3oBaTeIbHBIMU peCcypcaMu, TECTHpPOBaHHE, pedepaThl, KypCOBbIE MPOEKTHI, AUCTAHIIMOHHBIC
(hopMBI, €CITH TIO3BOJISIET OCTPOTA 3pEHUS - rpadudecKue padoThl U Ap.;

— IMPH BO3MOXXKHOCTH MHUCHbMEHHAs IMPOBEpPKa C HCIOJIb30BAaHUEM pebe(PHO-TOUEUHON CHUCTEMBI
bpaiing, yBenuuenHoro wpudTa, HCMIONB30BAHHWE CIEUHUATIBHBIX TEXHMYECKHX  CPE/ICTB
(TUGIIOTEXHUUECKUX CPEACTB): KOHTPOJBHBIE, Tpaduyeckue padOThl, TECTUPOBAHUE, TOMAIITHHE
3aJlaHus, 3¢Ce, OTYETHI U 1.

DopMBI KOHTPOJIS U OIICHKH PE3YJbTAaTOB 00y4YeHHs MHBaIuA0B u Juil ¢ OB3 ¢ HapymienueM ciyxa:
— MMChbMEHHAs MPOBEpKa: KOHTPOJIbHbIE, Tpaduyeckre padoThl, TECTUPOBAHUE, TOMALITHUE 3aJaHus,
3cce, MMUCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

— C HCHOJb30BaHMEM KOMIIBIOTEpA: paboTa € AIEKTPOHHBIMU 00pa3oBaTeIbHBIMU pECYpCaMH,
TeCTHpOBaHue, pedeparsl, KypcoBbIe TPOEKTHI, Tpadudeckue padoThl, TUCTAHIIMOHHBIE ()OPMBI
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Ap.;

— NPU BO3MOXKHOCTH YCTHasl MPOBEpPKa C HCIOJb30BAaHUEM CIIELUATIbHBIX TEXHUYECKHX CPEICTB
(aynnocpencTB, CpeIcTB KOMMYHHUKAIlMU, 3BYKOYCHJIMBAIOIIEW ammaparypbl W Jp.): JHUCKYCCHH,
TPEHUHT U, KPYIVIblE CTOJIbI, COOECeI0BaHMs, YCTHbIE KOJUNTIOKBUYMBI U JIp.

@DopMBbI KOHTPOJISI M OLICHKH DPE3yJabTaroB 0OydeHus wHBamuioB u jmi ¢ OB3 ¢ HapymeHuem
OTIOPHO-/IBUTaTeNIbHOTO arlnapara:

— MUChbMEHHAs IPOBEPKa C UCIIOIb30BAHUEM CIEIIMATBHBIX TEXHUYECKUX CPEICTB (JIbTepHATUBHBIX
CPEICTB BBONA, YMPABICHHUS KOMIIBIOTEPOM U Jp.): KOHTPOJIbHBIC, Tpaduieckue padoTHI,
TECTUPOBAHUE, TOMAIIHUE 3aJaHUs], ICCE, MUCbMEHHbIE KOJJIOKBUYMBI, OTUETHI U JP.;

— yCTHas TMpOBEpKa, C HCMHOJb30BAHMEM CIIELHUATbHBIX TEXHUYECKHUX CPEACTB (CPEICTB
KOMMYHHUKAIUH): TUCKYCCUH, TPEHUHTH, KPYIJIbIE CTOJbI, COOECe0BaHuUsl, YCTHBIE KOJUIOKBUYMBI U
7p.;

— C HCHOJb30BaHMEM KoMIbioTepa W crnenuanbHoro I1O (anmpTepHaTHBHBIX CpPEACTB BBOJAA M
VIpaBICHUS KOMIBIOTEPOM U JIp.): paboTa C 3JICKTPOHHBIMH OOpa30BaTEIbHBIMH PECYypCaMH,
TeCTHpOBaHUE, pedeparbl, KypCOBBIC MPOCKTHI, Tpaduueckue pabOThl, AUCTAHIIMOHHBIC (HOPMBI
MpeanoYTUTENbHEE 00yYatoIIUMCs, OTPAaHUYEHHBIM B MIEPEIBUKEHUH U JP.

Ananranuys npoueaypbl MPOBEICHUS TPOMEKYTOUHOM aTTecTaluu sl MHBAIMAOB U Jini ¢ OB3.

B xone mpoBeneHus MPOMEeXYTOYHOM aTTeCTalluK MPeyCMOTPEHO:

— TpenbsBieHHE OOydYalIMMMCS TeYaTHBIX W (WJIM) DSJIEKTPOHHBIX MaTrepuajioB B (dopmax,
aIalITUPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0POBBS;

— BO3MOXXHOCTb TOJIb30BaThC MHAMBUAYAIbHBIMU YCTPONCTBAMHU U CPEICTBAMH, MO3BOJIAIOIINMU
aJanTUPOBaTh MaTepHalibl, OCYIIECTBIATh, NpUEM U Iepenadyy HHPOpPMAIMH C YYETOM HX
MHAUBUAYAIbHBIX 0COOEHHOCTEHH;

— YBEJTMYEHUE IPOIOJKUTEIbHOCTH MPOBEICHUS aTTeCTalNN;

— BO3MOXHOCTH NPUCYTCTBUS aCCUCTEHTA M OKa3aHMsI UM HEOOXOIMMOIl momomu (3aHsATh pabouee
MECTO, IEPEIBUTATLCS, TPOYUTATh U O(DOPMHUTH 3aJjaHNe, OOIIATHCS C TPEToAaBaTesieM).

@opMbl MPOMEKYTOUYHOM aTTecTalMu il WMHBAIMAOB W jaul ¢ OB3 10mKHBI y4YHUTHIBATH
WHIWBHyabHBICE W TICUXOpU3NYEeCKue 0coOeHHOCTH oOydaromierocs/ooydatonuxes mo AOITIOIT
BO (yctHO, mruchmMeHnHO Ha Oymare, TUCbMEHHO Ha KOMITbIOTEpPE, B (popMe TECTUPOBAHUS U T.11.).
CreunanbHble yclioBus, oOecrieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
HapYILICHUSAMHU 3pEHUS:

— MpeAocTaBiIeHNe 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (hopMarte, MO3BOJISIOIIEM
MEePEBOAUTD IJIOCKONIEUATHYIO HH(OPMAIUIO B ayIUAIbHYIO WIH TAKTUIBHYIO OPMY;

— BO3MOXHOCTh HCIIOJIb30BaTh HMHJWBUIYyaJbHbIE YCTPOWCTBA M CPENCTBA, IO3BOJIAIOIINE
aJanTUpOBaTh MaTepuajbl, OCYIIECTBIATh, MNpuUEM U mepenadyy HUHGOpMAMU C  y4eToM
MHANBUAYAIbHBIX 0COOEHHOCTEH U COCTOSIHUS 310POBbS CTY/ICHTA;

— TMPeNOCTaBICHHE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJICHHMSI C COJEp)KaHHeM Yy4eOHOi
TUCHMIUTMHBL M MaTepHalioM MO Kypcy 3a cyé€T pasMenieHus MHbopMaluy Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— HUCIOJb30BaHME YETKOTO M YBEJIMYEHHOTo MO pa3Mmepy mpudra U rpaguueckux OOBEKTOB B
MYJIBTUMEIUMHBIX TPE3EHTAUSX;

— UCIIOJIb30BAHNE HHCTPYMEHTOB «JIyTIa», «IIPOXKEKTOP» MpHU paboTe C HHTEPAKTUBHOM TOCKOM;

— 03ByYHMBaHHE BU3YyaIbHON MHGOpPMAIINH, ITPEICTABICHHON 00yJaroMMCs B XO/1€ 3aHATUH;

— obecrnieueHue pa3gaTouHbIM MaTeprasIoM, AyOIupyoUM HH(OPMALKIO, BEIBOAUMYIO Ha DKpaH;

— HaJIMYMe MOANUCEN U ONMHCAHUS Yy BCEX HCIOIB3YEeMbIX B Mpollecce 00y4eHHs] PUCYHKOB M MHBIX
rpaduyeckux 0ObEKTOB, UTO JAET BOSMOXKHOCTh MIEPEBECTH MUCHbMEHHBIN TEKCT B ayIUaIbHBIN;

— obecreyeHre 0co00ro peyeBoro pexxuma MpernoiaBaHus: JIEKIIMH YUTAIOTCSI TPOMKO, pa30opuuBo,
OTYETAMBO, C Tay3aMHd MEXIy CMBICIOBBIMH OllokamMu  HHpopMaluu, obecrneunBaeTcs
MHTOHHPOBaHKE, TOBTOPEHHUE, aKIIECHTUPOBAHKE, TPOPUITAKTHKA PACCEUBAHUS BHUMAHMUS;

— MUHUMM3AIMS BHEIITHETO IITyMa U 00€CIICUeHNE CTIOKOMHON ayTnalbHOW 00CTaHOBKU;

— BO3MOXXHOCTh BECTH 3alUCh y4eOHON WHOOpPMAIMU CTYICHTaMH B yIOOHOW sl HUX (opme
(aynnanpHO, ayTMOBH3YyaJbHO, HA HOYTOYKE, B BIJI€ TIOMETOK B 3apaHee MOJATOTOBICHHOM TEKCTE);

— yBEJIMYEHHUE JOJIM METOJOB COLMAIBLHOM CTUMYNIALMU (oOpalieHre BHUMAaHHS, ameJUIsaius K
OTpaHUYEHUSIM IO BPEMEHH, KOHTAKTHbIE BUbI Pa0OT, IPYMNIOBLIE 3aJaHUs U JIp.) Ha MPaAKTUUYECKUX
1 1a00paTOPHBIX 3aHITHSIX;
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— MUHUMHU3HUPOBAHME 33JaHMM, TPEOYIONIMX AaKTHMBHOIO HCIIOJIb30BAaHUS 3PUTEIBHON MaMATH U
3pUTEIILHOTO BHUMAHUS;

— NMPUMEHEHHE MOATAMHON CUCTEMBI KOHTPOJIs, O0jiee YacThlii KOHTPOJIb BHIMOIHEHUS 3aJaHUM IS
CaMOCTOSITEIBHOU PaOOTHI.

CreumanbHble yciioBuUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
HapyLICHUSMH OIOPHO-/IBUTaTENILHOTO anmnapara (MaJoOMOOWIbHbIE CTYI€HThI, CTYyACHTbI, HUMEIOIIHE
TPYAHOCTH MEPEABIKEHUS U MATOJIOTHIO BEPXHUX KOHEYHOCTEH):

— BO3MOXXHOCTh HCIONIb30BaTh CHEIHAIbHOE MPOrpaMMHOE OOecledeHre | CHEeUalIbHOe
o0opyaOBaHME U TO3BOJISAIONIEE KOMIIEHCUPOBATH JBHUraTelIbHOE HapylleHHE (KOJSICKH, XOIyHKH,
TPOCTH | JIp.);

— TMPeNOCTaBICHUE BO3MOXHOCTU TMPEAKYPCOBOIO O3HAKOMJICHHMSI C COJEp)KaHHeM Yy4eOHOM
JUCHMIUIMHBL M MaTepHalioM MO Kypcy 3a c4€T pasMenieHus MHbopMaly Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— MPUMEHEHUE JTOTIOTHUTEIBHBIX CPEACTB aKTUBU3AIUH IPOIIECCOB 3alIOMUHAHUS U TOBTOPEHUS;

— OIOpa Ha OIpe/IeJICHHbIE U TOYHbIE TOHSATHS;

— UCTIOJIb30BAHUE I WUTIOCTPAIIUN KOHKPETHBIX IPUMEPOB;

— MPUMEHEHUE BOMIPOCOB JUIsi MOHUTOPUHTA TIOHUMAaHUS;

— pasaeNneHye u3y4aeMoro MaTepurasa Ha HeOOJIbIlKe JOrHYecKe OJIOKH;

— YBEJIMYEHHE JI0JIM KOHKPETHOTO MarepHalia U COOJII0IeHUEe MPUHIUIA OT MPOCTOrO K CIOKHOMY
pu OOBSICHEHUH MaTepHaa;

— Hanmuyue 4€TKOM CHCTEMbl M alfTOPUTMa OpPraHU3allMUd CaMOCTOSITENIbHBIX PaboT M MPOBEPKHU
3aJIaHAK ¢ 00SI3aTEIPHON KOPPEKTUPOBKON 1 KOMMEHTAPHUSIMH,

— yBEJMYEHHE JO0JM METOAOB COLUUANIbHONW CTUMYISUUHM (oOpallleHHe BHHUMAaHUS, ammessuus K
OTpaHUYEHUSIM 110 BPEMEHH, KOHTAKTHBIE BUbI pa0OT, TPYMIIOBbIE 3a1aHus Ap.);

— obecrieueHre OECIPETNATCTBEHHOTO JOCTYIIA B IOMEIICHHS, a TAKXKE MPEObIBAaHUS HUX;

— HaJM4YMe BO3MOXKHOCTH HCIOJIb30BaTh MHIMBUIYyaJbHbIE YCTPOWCTBA U CPENCTBA, MO3BOJISIONINE
00ecreunTh peaan3aluio 3PrOHOMUYECKUX MPUHILUIOB U KOMGOpPTHOE MpeObIBaHWE HAa MECTE B
TEUEHHUE BCETO Mepuoa yuéonl (IMOACTaBKH, CIICUAbHbBIE TIOYIIIKH U JIp.).

CreumanbHble ycloBuUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYJEHTaM C
HapyIIEHUAMH cliyXa (TiIyxue, c1abocCbIaniie, o3 IHOOTIOXIINE):

— IpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (hopMare, MO3BOJISIOIIEM
MEePEBOAMTD ayIuaIbHYI0 (POPMY JIEKIIHH B IJIOCKONEUaTHYI0 HH(OPMALIHUIO;

— HajJu4ue BO3MOXKHOCTH MCIIOJNb30BaTh WMHIWBUIYyaJbHbIE 3BYKOYCHJIMBAIOIIHME YCTPOWCTBA H
CYPIOTEXHHUYECKUE CPEICTBA, MO3BOJISIONIME OCYIIECTBIATh MpUEM M TMepedady HH(opMauuu;
OCYIIIECTBIIATh B3aMMOOOpATHBIM IMEPEBOA TEKCTOBBIX M aynno(dailyioB (OJOKHOT JJIsi PEYEBOTO
BBOJIa), a TAK)KE 3alIUCh M BOCIIPOU3BEICHUE 3pUTENbHON HH(pOpMaLInK;

— HaJM4Yue CUCTEMbl 3a/laHui, 00eCHeuMBaOIINX CHUCTEMAaTH3alUI0 BepOalbHOIO Marepuania, ero
CXeMaTH3alluIo, epeBo]] B TAOIUIIbI, CXEMbI, OOPHBIE TEKCTHI, TIIOCCAPHIA;

— HaJU4Me HAISJHOTO COMPOBOXKIEHUS M3y4aeMOro marepuajna (CTpyKTYpPHO-JIOTHUECKHE CXEMBI,
TaOnuIpl, Tpaduku, KOHIEHTpHpYIOmMe W o00oOmIaronme WHGOPMAIMIO, OMOPHBIC KOHCIEKTHI,
pa3IaToOYHBIA MaTepHa);

— Hanmuyue 4€TKOM CHCTEMbl M alTOPUTMa OpraHU3allMUd CaMOCTOSITENIbHBIX PaboT M MPOBEPKHU
3aJIaHAK ¢ 00sI3aTEIIPHON KOPPEKTUPOBKON 1 KOMMEHTAPHUSIMH,

— o0ecrevyeHrue MPaKTUKU OMNEpeXarollero YTEHHUs, KOrja CTYAEHTBbl 3apaHee 3HaKOMSTCS C
MaTepuajioM M BBIJCIAIOT HE3HAKOMbIE U HETIOHSTHBIE CJI0OBA M (DParMeHThI;

— 0COOBIN pedeBoOl pexuM padoTHI (0TKa3 OT IJIUHHBIX (Ppa3 W CIOKHBIX MPEIIOKECHHM, XOpoITast
apTUKYJSIUS; YETKOCTh M3JIOKEHUS, OTCYTCTBUE JIMIIHUX CIIOB; MOBTOpeHHE (pa3 O6e3 M3MeHEeHus
CJIOB U TOPSIIKA UX CJIeI0BaHUs; 0OecrieueHre 3pUTEIbHOIO KOHTAKTa BO BpeMsi TOBOPEHUS U UYyTh
0osiee MEAJIEHHOTO TEMIIA Pe4H, UCTIOIb30BAHHE €CTECTBEHHBIX KECTOB U MUMUKN);

— 4y€TKOoe COOMIOIEHNE aJNroOpyuTMa 3aHATHS M 3aJlaHui JUIsl CaMOCTOSITeNIbHON padoThl (Ha3bIBaHUE
TEMbI, TIOCTAHOBKA I1€JIM, COOOIIEHNE U 3alKCh IJIaHa, BbIJEIEHHE OCHOBHBIX MOHITHH U METOJOB
UX U3y4YEHHUs, YKa3aHHE BUJAOB JAEITEIbHOCTH CTYJIEHTOB M CIOCOOOB TMPOBEPKH YCBOEHUS
Marepuasa, CJoBapHas padora);

— coOmofieHue TpeOOBaHUI K TPENBABIIEMBIM YyU4eOHBIM TEKCcTaM (pa30WBKa TEKCTa HAa YacTH;
BbIJIEJICHUE OMOPHBIX CMBICIOBBIX MyHKTOB; UCIIOJIb30BaHUE HATIISTHBIX CPEACTB);
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— MUHHMM3AIUS BHEIIHUX IIyMOB;

— MpeA0CTaBICHNE BO3MOXKHOCTH COOTHOCUTH BepOaIbHbIN U rpaduuecKuii MaTepual; KOMIUIEKCHOE
MCIOJIb30BaHUE MUCbMEHHBIX U YCTHBIX CPEJCTB KOMMYHUKAIIMU MIPU paboTe B TPYIIIIE;

— COUETaHWE Ha 3aHATUAX BCEX BHUJIOB PEUYEBON NEATEIBHOCTU (TOBOPEHMS, CIIyIIAHUS, YTEHUS,
MUChMa, 3pUTEIHLHOTO BOCIIPUATHUS C JIULIA TOBOPSILIETO).

CriennanbHble yclIOBUs, oOeclieurBaeMble B IMPOIIECCe MPENoJaBaHusl TUCIUIUIMHBI CTYIEHTaM C
npounmMu Bugamu Hapymenud (JLII ¢ wapymeHusmMu peuu, 3a0o0jieBaHUS SHIOKPUHHOM,
[EHTPaJIbHON HEPBHOU U CEPACUYHO-COCYIUCTON CUCTEM, OHKOJIOTHYECKUE 3a001eBaHu):

— HaJM4Yue BO3MOXKHOCTH HCIOJIb30BaTh MHIWBUIYyaJbHBIE YCTPOWCTBA U CPENCTBA, MO3BOJISIONINE
OCYUIECTBIIATh MPUEM U TIepeaady nHGopMauy;

— HaJM4Yue CUCTEMbl 3a/laHui, 00eCHeuMBaIOIINX CHUCTEMAaTH3alUI0 BepOalbHOIO Marepuania, ero
CXeMaTH3alluIo, epeBo]] B TAOIUIIbI, CXEMBbI, OIOPHBIE TEKCTHI, TIIOCCAPHIA;

— HaJINYMe HaIVISIAHOTO COMTPOBOXKICHUSI M3y4aeMOro MaTepuaia;

— Hanmuyue 4€TKOM CHCTEMbl M alTOPUTMa OpraHU3allMU CaMOCTOSITENIbHBIX paboT M MPOBEPKHU
3aJIaHAK ¢ 00SI3aTEIIPHON KOPPEKTUPOBKOM 1 KOMMEHTAPHUSIMH,

— o0ecrevyeHrue MPaKTUKU OMNEpeXarollero YTEHHUs, KOrja CTYAEHTBbl 3apaHee 3HaKOMSTCS C
MaTepHuajioM U BBIJCIAIOT HE3HAKOMbIE U HETIOHSATHBIE CJI0BA M (PparMeHThI;

— MpeA0CTaBIECHNE BO3MOXKHOCTH COOTHOCUTH BepOaIbHbIN U rpaduuecKuii MaTepual; KOMIUIEKCHOE
UCIOJIb30BaHUE MUCbMEHHBIX U YCTHBIX CPEJCTB KOMMYHUKAIIMU MIPU paboTe B TPYIIIIE;

— COUETaHHE Ha 3aHATUSAX BCEX BHJIOB PEUYEBON NEATEIBHOCTH (TOBOPEHMS, CIIyIIAHUS, YTEHUS,
MUChMa, 3pUTEIHHOTO BOCIPUATHUS C JIULA TOBOPSIIIETO);

— MpeAocTaBiIeHre 00pa30BaTeIbHOTO KOHTEHTA B TEKCTOBOM 3JIEKTPOHHOM (opMmare;

— TMPeIOCTaBICHUE BO3MOXXHOCTU TMPEAKYPCOBOIO O3HAKOMJICHHMSI C COJEp)KaHHeM Yy4eOHOM
TUCHMIUIMHBL M MaTepHalioM MO Kypcy 3a cyé€T pasMenieHus MHGopMaly Ha KOPHOPaTHUBHOM
o0pa3oBaTeIbHOM MOPTAJIE;

— BO3MOXXHOCTh BECTH 3alUCh y4eOHON WHMOpMAIMU CTYICHTaMH B yIOOHOW sl HUX Qopme
(aynnanpHO, ayTMOBU3YyaJbHO, B BUJIE IIOMETOK B 3apaHee MOATOTOBIEHHOM TEKCTE);

— NMPUMEHEHHE MOATAMHON CUCTEMBI KOHTPOJIs, O0jiee YacThlii KOHTPOJIb BHIMIOJIHEHUS 3aJaHUM JUIs
CaMOCTOSITEIIbHON PabOoTHI;

— CTUMYJIMPOBaHUE BBIPAOOTKH y CTYACHTOB HABBIKOB CAMOOPTaHU3AIMU U CAMOKOHTPOJIS;

— HaJIM4Ke Tay3 JUIsl OTAbIXa U CMEHBI BUJIOB JESTEbHOCTH 110 XOAY 3aHATHUS.

10. MeTonn4yeckue peKOMeHIANMUM 110 OCBOCHUIO TUCUMIIIMHBI (MOLYJIs1)
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